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Direct Support Professional (DSP)
JCHAI — Supporting Independence. Building Community.

About JCHAI

JCHAI inspires and empowers individuals with developmental differences or disabilities to imagine and
fulfill their life aspirations and be valued contributors in the community. We help individuals live life on
their own terms by providing educational, vocational, social, and supported living services to our
members.

JCHAI is an innovative organization that sees limitless potential and possibilities for both members and
staff. Combining a unique blend of excellence, integrity, and empathy, JCHAI embraces a culture of
belonging, respectful of differences and ensuring that every voice is part of the conversation. Working
for JCHAI is more than just a job; it's an opportunity to be part of a family community that works
together to grow personally and professionally.

Position Overview

We are seeking a compassionate and creative Direct Support Professional (DSP) to enhance the lives
of individuals served while ensuring their safety, happiness, and sense of community and belonging.

In this role, you will maintain positive and open communication and collaboration with each individual,
involved family members, medical professionals, and other service providers as appropriate and
needed. You will maintain thorough, detailed progress notes regarding provided services, and will
attend required and relevant trainings as needed.

The ideal candidate will have strong communication skills, be detail-oriented, and be passionate about
supporting individuals with developmental disabilities.

Key Responsibilities

The JCHAI DSP will:
e Assist members with intellectual disabilities and/or autism in supported apartments or group
home in achieving their own goals and objectives regarding independent living
Teach skills and help individuals with activities of daily living to promote independence
Drive members to and from appointments, daily activities, and social outings
Implement support plans and document support in thorough, detailed progress notes
Maintain positive and open communication and collaboration with each individual, involved
family members, medical professionals, and other service providers as appropriate
e Utilize compassion and creativity to enhance the lives of individuals served while ensuring their
safety, happiness, and sense of community and belonging

Other job duties may be required and directed by Director, Daily Living Supports.
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Qualifications

Education: High school diploma or equivalent required
Experience: Previous experience working with adults with developmental disabilities or in a
similar support role preferred

e Practical: Strong organizational skills and attention to detail; excellent written and verbal
communication skills; ability to maintain confidentiality and work with sensitive information

e Personal: Compassionate, patient, and committed to providing quality support to individuals
with developmental disabilities

e Transportation: Valid driver’s license, reliable vehicle, and insurance; willingness to transport
clients in your car (mileage reimbursement is available)

Schedule & Location

Part-time or full-time schedules are available, depending on location and specific needs. Flexible
availability, including evenings and weekends, is appreciated.

Our core programming is located in:

e Doylestown
e BuxMont (Bucks/Montgomery Counties) & Northeast Philadelphia (Welsh Road)
e Bryn Mawr

Work is performed in-home and in community settings.

Compensation & Benefits

Salary commensurate with experience.

Benefits for full-time roles include:

Health, dental, and life insurance
Disability coverage

Paid time off

403(b) retirement plan

Flexible, supportive work environment

To Apply

Click here to fill out a JCHAI employment application.

Equal Opportunity Employer

JCHAI is proud to be an Equal Opportunity Employer. We value a diverse and inclusive workplace and
comply with all applicable federal, state, and local employment laws.


https://www.jotform.com/form/260835642196059

